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Hotel Reservation Management System (HRMS), is an integrated, cost-effective and comprehensive web based hotel 
reservation and payment-processing solution service designed for hotels to accept and manage reservation and payments 
online from customers ANYTIME ANYWHERE.

With minimal setup, HRMS provides ready online booking facilities with full featured reservation management system to 
manage online reservation with choices of multi-currency deposit or guarantee payments to secure reservation of guests 
real-time supported by comprehensive reportings.

Core Features

Integrated
One-stop real-time reservation and multi-currency 
payment acceptance

Comprehensive
Variety of processing controls and reporting from sales, 
booking, occupancy to payment

Function-rich
Powerful user administration and booking notification 
controls

Convenient
Ease of room searching, reservation to payment

Customer-friendly
With multi-lingual user interfaces in Engilsh, Thai and 
many others

Ease-of-setup
Seamless integration with existing hotels websites in 
hours

Secure
With advanced security and fraud control capabilities

Solution Modules

Online Booking Acceptance

Reservation Management

Hotel Profile Management

Room Management

Promotion Management

Reporting Facilities

Key Benefits

Enhance sales with reservation worldwide 24x7

Enhance service with convenient payment choices

Enhance cash flow with direct payment

Enjoy time to market with minimal setup

Enjoy productivity gains and cost savings

Enhance hotel image and competitive edge

Enjoy low cost-of-ownership and high ROI

HRMS
Integrated real-time hotel reservation 
and payment processing management system
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酒店預訂管理系統 (HRMS)是一個為酒店而設的綜合實時網上預訂和支付處理平台，透過本平台商戶隨
時隨地接受世界各地的網上房間預訂和支付服務。

透過簡易的整合，HRMS為酒店或旅館提供一個功能完善的網上預訂及支付處理平台。助您處理網上預
訂業務，同時支援綜合報告並提供多種付款貨幣或預訂付款以保障旅客能夠實時預訂到房間。

服務特色

完善 :  一站式實時房間預訂及付款服務

全面 :  多種處理控制及交易報告

功能豐富 :  強大的用戶管理介面及預訂通知
管理

方便 :  搜索功能預訂理想房間

體貼 :  多國語言付款介面包括英文、泰文及
其他多種語言

安裝簡易 :  容易連接酒店網頁

安全 :  包含進階保安及詐騙監控功能

服務模式

網上預訂

酒店房間預訂管理

酒店概覽管理

房間管理

房間優惠處理

綜合交易管理

服務優點

24X7  接受世界各地的房間預訂

提供簡單便捷的付款方式

直接付款增加流動資金

以最短時間及簡單裝置拓展市場

高效率及節省成本

提高市場形像和競爭力

低成本和高回報

綜合實時預訂和付款的酒店系統
HRMS


