ePayAlert

‘ Protect your business from online fraud

A

ePayAlert is an advanced fraud management solution that has a fully customizable set of rules that can
be established to better protect your business from different online fraud patterns more commonly asso- ePayAlert
ciated in your industry. Reducing your exposure to online fraud with ePayAlert leads to more revenue by

lessening the costs of chargebacks and reputational damage.

Key Benefits Customizable Risk Profile Controls
Improved protection with customizable fraud control tools Blacklist Control
Avoid financial loss caused by chargebacks and fines Geographical Checking
Protect reputation by minimizing complaints of fraudulent credit Velocity Checking
cards usage Historical Negative Record Checking

Reduce costs on establish and manage an in-house fraud

i Parameter Format Checking
screening system

. . : Transaction Limit Checking
Save time in handling customer complaints and chargeback

disputes

Product Features

Flexible policy management tailored to different business requirements
Customizable rules and additional parameters can be added upon request
Real-time risk alert by email and extendable to SMS

Detailed reports and statistics can be downloaded for in-depth analysis
Supports hosted model and total solution model for implementation
Easily implemented web based integrated solution service

Powerful web control panel with multi-lingual support

Costs of Fraud

Revenue Cost Opportunity Cost Reputational Cost Time Cost
 Loss sales - Loss of potential repeat sales » Potentially damage a company's  « Fire fighting and addressing
. . reputation due to social media social media concerns
» Disputes and » Customers' fear of buying P
chargebacks online * Possibility to be labeled as an * Preparing documents for

. Re-presentation fees o e e unsecure” company chargebacks and disputes

international orders « Buyer's hesitation to conduct » Unnecessary time wasted
business with your company for manual review

For further information, please visit www.epayalert.com or contact us at enquiry@epayalert.com for enquiry

AsiaPay Technology Limited

Unit 1701-02, 17/F, K. Wah Centre, 191 Java Road, North Point, Hong Kong
Tel: +852 2538 8278  Fax: +852 2545 3898  Email: sales@paydollar.com
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